CALIFORNIA STATE REQUIRED NOTICE

Under California law you have the right to request a confidential communication for your Medical
Information. You may specify the format in which you would like the information provided. The
request shall apply to all communications that disclose medical information or provider name
and address related to medical services, including any Sensitive Services, you have received.
The confidential communication request shall be valid until you revoke the request, or you
submit a new confidential communication request.
“Medical information” means any individually identifiable information, in electronic or physical
form, in possession of or derived from a provider of health care, health care service plan,
pharmaceutical company, or contractor regarding a patient's medical history, mental or physical
condition, or treatment.
“Individually identifiable” means that the medical information includes or contains any element
of personal identifying information sufficient to allow identification of the individual, such as the
patient's name, address, electronic mail address, telephone number, or social security number,
or other information that, alone or in combination with other publicly available information,
reveals the identity of the individual.”
“Sensitive services” means all health care services related to mental or behavioral health, sexual
and reproductive health, sexually transmitted infections, substance use disorder, gender
affirming care, and intimate partner violence, and includes services described in Sections 6924,
6925, 6926, 6927, 6928, 6929, and 6930 of the Family Code, and Sections 121020 and 124260 of
the Health and Safety Code, obtained by a patient of any age at or above the minimum age
specified for consenting to the service specified in the section.”
The request may be submitted in writing by any of the following means:
Via US Mail:
Superior Vision - Privacy Office
P.O. Box 1416
Latham, New York 12110-1416
Via Fax: 1 (866) 999-4640

Via Email: privacy@superiorvision.com
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